HOSPITAL MUNICIPAL GUARAPIRANGA

RELATORIO GERENCIAL DE PRODUGAO

INDICADORES QUALITATIVOS
indice de Queda <15% 0,39% 0,21% 0,58% 1,19% 0,58% 1,58% 0,58% 1,17% 1,23% 0,59%
Taxa de Ocupacgdo > 85% 89,57% 89,62% 90,76% 88,82% 83,10% 86,56% 89,92% 88,77% 91,38% 89,19%
indice de Lesdo por Pressdo <20% 4,69% 3,17% 3,26% 2,56% 3,75% 5,77% 3,29% 1,42% 3,44% 2,85%
Taxa de Devolutiva da Ouvidoria > 80% 100% 100% 100% 100% 100% 100% 100% 97,22% 100% 100%
Taxa de apresenta¢do de AIH 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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