HOSPITAL MUNICIPAL GUARAPIRANGA

RELATORIO GERENCIAL DE PRODUGAD

INDICADORES QUALITATIVOS
indice de Queds <15% " * N * i 0.00% 0,60% 0,00% 2,14% 0,76% 1,35%
Taxa de Ocupagao = 85% N - ’ * - 32,80% 21,10% 18,40% 32,34% 27.57% 44.,83%
Indice de Lesdo por Pressdo <20% » . x o] s £,80% 2,50% 9,37% 5,82% 0,95% 0,61%
Taxa de Devolutiva da Ouvidoria z 80% b . * * - 100% 100% 100% 100% 100% 100%
Taxa de apresentagdo de AlH 100% . i hd % N 100% 100% 100% 100% 100% 100%
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Diretora Geral
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